
 
 

 
Vacancy Announcement 

  
 

Title: Steuben County Community Services Care Manager (Full-Time) 37.5 Hours/Week 
(County Partnership Position) 

 
Department:   Care Management Status:   Non-Exempt    

                             
Location: Bath, NY Salary: $23.18–$24.77 per hour, commensurate 

with experience. 
 
 

 
Position Summary:  

The Care Manager position is contracted through Family Service Society, Inc. and serves in the 
role of a Care Manager for the Steuben County Community Mental Health Center 
(SCCMHC).The Care Manager is to be the primary point of contact in managing children & 
youth services for a case. The Care Manager will be the center point of the communication to 
ensure all providers are working together with the child/youth’s best interest in mind. The Care 
Manager will conduct comprehensive assessments to ultimately craft a Plan of Care specific to 
the child. The Plan of Care will drive the scope and direction of the interventions. Case 
assignments made will require access to transportation to meet field work requirements made in 
the ordinary course of business in a timely and efficient manner. The work is performed under 
the direct supervision of a professional social worker on a consulting or direct supervisory basis, 
with leeway permitted for the exercise of independent judgment in developing and carrying out 
plans in individual cases. Furthermore, the work is carried out in accordance with standard 
accepted social work methods as they are applied to semi-professional tasks, as well as, the 
local policies and procedures as developed by SCCMHC and Children’s Health Home of 
Upstate New York (CHHUNY). 

 
Duties: 

●​ Responsible for, but not limited to complete CANS assessment, safety plan, outreach 
and engagement, service and treatment linkage and coordination 

●​ Coordination of care with community service providers that are part of the client care 
team including periodic meetings to ensure progress.  

●​ Assessment of psychosocial supports and linkages with medical, dental and behavioral 
health care providers, as well as, educational, employment, transportation community 
resources 

●​ Provides coordination of services between all the providers attached to the case, for 
clients with complex psychiatric, substance use, and/or comorbid medical conditions. 



 
 

●​ As needed, utilize electronic assisted devices and other interactive technology to 
communicate effectively with other providers (medical staff, addiction and mental health), 
as well as the child and family. 

●​ Help improve, measure, monitor, and sustain quality outcomes that focus on clinical 
indicators/performance measures, patient satisfaction, and plan adherence 

●​ Participate actively in team meetings and supervision to enhance professional 
development. 

●​ Provide care management services to children/youth throughout Steuben County 
regardless of Medicaid status.  

 
Education and Experience Requirements: 
MINIMUM QUALIFICATIONS: Graduation from a regionally accredited or New York State registered 
college or university with a Bachelor's Degree which shall have included at least 30 credit hours in 
the social or behavioral sciences.  
 
SPECIAL REQUIREMENT(S) Possession of a valid Class D New York State Driver License is 
required for appointment and must be maintained on a continuous basis throughout the term of 
appointment.  
 
About SCCMHC: 
Steuben County Community Mental Health Services is dedicated to creating an employee-centered 
work culture where all individuals feel valued and respected. We encourage candidates from all 
backgrounds to apply and join our team of professionals who are dedicated to our community’s 
recovery & mental health care needs. 
 
Employment Opportunity Policy:  
Family Service Society, Inc. is committed to providing a nondiscriminatory employment environment 
for its employees. The policy of Family Service Society, Inc. is to fully comply with applicable federal, 
state, and local laws, rules, and regulations in the area of nondiscrimination in employment. 
Discrimination against employees and applicants due to race, color, religion, sex (including sexual 
harassment), sexual orientation, gender identity, gender national origin, disability, age, genetic 
information, gender expression, military, and veteran status is prohibited. 
 
Full-time Employee Benefits:  
Family Service Society, Inc offers robust benefit options to help you maintain overall health and 
well-being.: 

●​ Medical – 4 different plans are offered to allow employees to choose the right coverage for 
them 

●​ Dental  
●​ Vision  
●​ Flex Spending Account  
●​ Life Insurance  
●​ Optional Life Insurance 
●​ 401(K) and Matching 
●​ Employee Assistance and Wellness Program 

 
In addition to these benefits full-time employees are given a generous amount of paid time off.  

●​ Vacation, Sick, Floating Holidays, Personal Time, Bereavement Leave 
●​ 12  Paid Holidays/Year 

 
 



 
 
 
 

 
Contact Information: 
Please complete the online application form and attach a cover letter and resume. Alternatively, 
candidates can email or mail a cover letter and resume to the contact person below. Applications will 
be accepted until the position is filled. 
  
Family Service Society, Inc.  
charlanowe@familyservicesociety.org  
280 Princeton Ave Ext.  
Corning, NY 14830 
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